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Abstract 
The research aims to prepare a list of standards necessary to measure the quality of the distance education system 
in teaching listening and speaking skills in the UAE, and to identify the availability of these standards in 
educational practices for both the teacher and the learner in teaching listening and speaking skills, as well as 
determining the necessary procedures to enable teachers and students to acquire these Standards in teaching 
listening and speaking skills. 
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Introduction: 
The world is witnessing at the present time a great change in various aspects and lifestyles, especially 
educational ones, as a result of the developments and changes brought about by the Corona pandemic, (Aarssen, 
L. W., & Crimi, L. (2016). Legacy, leisure and the ‘work hard—Play hard’ hypothesis. The Open Psychology 
Journal et al., 2000)which necessitated the necessity of changing the traditional education system in schools, and 
applying the distance education system as an educational system with specific rules, conditions and procedures 
that each of The teacher and the learner(Boud et al., 2016), and in the context of the researcher's endeavor to 
measure the quality of the distance education system in teaching listening and speaking skills and to identify its 
effectiveness, The researcher sought to design an objective standard to judge the quality of the practices followed 
by the teacher and the learner during the application of the distance education system in teaching listening and 
speaking skills(Ojakaa et al., 2014), with the aim of identifying the effective procedures that must be followed in 
order to develop those practices and procedures followed by the teacher and the learner, and to improve the 
educational environment in general. And enabling the learner to develop his teaching and learning 
experiences(Boud et al., 2016)(Deye, N., Vincent, F., Michel, P., Ehrmann, S., Da Silva, D., Piagnerelli, M., … 
Laterre, P.-F. (2016). Changes in cardiac arrest patientsâ€TM temperature management after the 2013 
â€œTTMâ€  trial: Results from an international survey. Annals of Intensive et al., 2016), and enabling the 
teacher to achieve his academic goals and to identify the extent of achieving the learning outcomes(Mathew, R. 
V., & Panchanatham, N. 2016. An exploratory study on the development of women entrepreneurs: Indian cases. 
Journal of Research in Marketing and Entrepreneurship et al., 2018). 
 
Problem statement:  
The learner’s role in the present era was not limited to receiving knowledge and information as it was used in the 
traditional education system. Rather, this role has changed completely in the distance education system to 
become an active, active, planned and implementer role for many practices and procedures that enable him to 
develop his personality, and the researcher was briefed on the practices And the procedures followed by the 
teacher and the learner in the distance education system and found that they need further development and 
improvement, hence the thought of conducting a scientific study aimed at assessing the quality of the distance 
education system in teaching listening and speaking skills, so the researcher sought to design a standard to 
measure the efficiency of these practices in terms of On the other hand, assisting teachers and learners to achieve 
their goals in the process of studying, research and developing their personality. To address the current research 
problem, the following question is formed: 
-  How can the quality of distance education in teaching listening and speaking skills be evaluated from 
the viewpoint of teachers and students? 
This main question is divided into the following sub-questions: 
1- What are the necessary criteria to measure the quality of the distance education system in teaching listening 
and speaking skills? 
2- What is the availability of standards in educational practices for both the teacher and the learner in teaching 
listening and speaking skills? 
3- What are the necessary procedures that enable teachers and students to acquire these standards in teaching 
listening and speaking skills? 
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The importance of the research is: 
1- Helping teachers and learners by providing them with objective criteria to evaluate the educational, 
methodological, technical and scientific practices that are presented in the distance education system in order to 
improve and develop the educational environment. 
2- Developing the educational evaluation system and its tools by building scientific and objective standards; To 
become an objective measurement tool to judge the teacher and the learner. 
3- Building interactive enrichment activities that enable the learner to acquire new and developed experiences, 
and help the teacher achieve teaching goals. 
 
The theoretical framework of the current research 
The first axis - quality (its concept, importance and objectives): 
Quality in education is defined as "a set of procedures and guidelines set by an educational institution to guide 
them in managing, organizing its work and providing its services, and what it requires in producing various 
educational materials and using multiple media and activities related to studying students' needs and evaluating 
the needs of the labor market in line with the educational process outcomes. 
Quality derives its importance from the increasing interest in the quality of education, educational 
excellence, the level of quality of inputs, processes and outputs, the changes occurring internationally and locally, 
and as a result of the increasing intensity of competition between production and service institutions, and in light 
of this the increase in supply over demand, which imposed on educational institutions to improve their outputs 
and adopt a quality system. Shamil helps fully meet the needs of society and the beneficiaries, and uses scientific 
methods that contribute to curriculum development, human resource development and education technologies, as 
the quality of higher education is focused around two main aspects, namely, quality control and its sustainability. 
 
The second axis - distance education (its concept, advantages, and justifications for the need for it): 
Distance education is known as "a teaching style based on self-learning using modern technology with the aim of 
achieving perfection and working to effectively transfer educational material and direct and indirect academic 
interaction between the teacher and the learner and between the learners each other, bypassing temporal and 
spatial barriers." 
Distance education is distinguished by relying on different means and multiple and different sources in 
communicating information to learners, making use of modern technology, and its developments in the 
transmission of science live and directly, and enabling the learner to communicate orally or in writing with his 
teachers and colleagues, and distance education enables students to acquire skills Related to the use of computers 
and the Internet, and the individualization of education so that there is more consideration for individual 
differences, and to facilitate scientific research , And expanding opportunities for admission to postgraduate 
studies, in addition to saving in administrative structures, relieving pressure on them, providing educational 
opportunities for social groups that are not absorbed by regular education, such as the handicapped and the 
elderly, saving time and effort on agencies and institutions related to the educational process, and choosing the 
elite of teachers in each specialty according to Worldwide, regardless of their place of residence, distance 
education also addresses some of the problems associated with higher education, such as: the problem of 
congestion and pressure on means of transportation, environmental pollution, and the increase in the number of 
students registered with the shortage of school buildings and restrictions imposed on teachers represented in 
administrative work and traditional roles . 
 
Research results and their interpretation: 
1- Results related to the first question of the research questions: 
The text of the first question includes the following: What are the necessary criteria to measure the quality of the 
distance education system in teaching listening and speaking skills? The standards necessary to measure the 
quality of the distance education system have been determined by building a questionnaire for this purpose, as 
the researcher relied on building them on a study of global and national research and projects that dealt with 
standard levels in general and standard levels in teaching listening and speaking skills in particular, and the 
results of previous research and studies in The field of teaching listening and speaking skills in particular, And to 
verify its validity and consistency, then apply it to a group of (specialists in curricula and methods of teaching 
the Arabic language), and it was judged. In order to obtain the skills that are approved by 80% or more of the 
referees, then these skills are used in the current research tools, and the final picture of these criteria is in 
Appendix No. (1).  
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Table No. (1) The percentages of the extent to which the criteria needed to measure the quality of the distance 
education system in teaching listening and speaking skills are appropriate 
Percentage  Standards needed to measure the quality of the distance education system in 
teaching listening and speaking skills  
SN  
First - educational standards, which include: 
 )80  ( %  Distance education achieves positive interaction with knowledge and information 
in teaching listening and speaking skills. 
1  
 )100  %  (  Distance education enables the teacher to achieve his educational goals in teaching 
listening and speaking skills. 
2  
 )85  ( %  Students interact positively with the teacher and subject in teaching listening and 
speaking skills. 
3  
 )85  ( %  Taking into account the cultural and linguistic side of the teacher and the learner 
in teaching listening and speaking skills. 
4  
 )95  ( %  The effectiveness of students in practicing the educational activities included in 
the distance education system in teaching listening and speaking skills. 
5  
 )85  ( %  Taking into account the individual differences of students in teaching listening and 
speaking skills. 
6  
 )90  ( %  Achieving comprehensive follow-up of learner behaviors in teaching listening and 
speaking skills. 
7  
 )100  ( %  Providing the learner with positive, new and interactive behaviors in teaching 
listening and speaking skills. 
8  
 )90  ( %  Providing the teacher and the learner with solutions and alternatives to quickly 
solve problems in teaching listening and speaking skills. 
9  
 )85  ( %  Psychological satisfaction and happiness with the application of the distance 
education system. 
10  
 )90  ( %  Diversifying teaching methods by the teacher during the application of the 
distance education system. 
11  
 )90  ( %  Activating modern strategies in the distance education system on the part of the 
teacher. 
12  
 )90  ( %  Adherence to the procedures of each strategy separately on the part of the learner. 13  
 )90  ( %  Activating the activities and events in the distance education system by the 
teacher. 
14  
 )100  ( %  Commitment to teaching procedures while applying the distance education 
system. 
15  
Second - technical technological standards, which include: 
 )85  ( %  Diversifying the programs used in the distance education system to teach listening 
and speaking skills. 
16  
 )90  ( %  Provide technical and technical support to students and teachers in teaching 
listening and speaking skills. 
17  
 )90  ( %  Providing scientific books and e-courses in teaching listening and speaking skills. 18  
 )90  ( %  Using educational aids such as pictures, drawings and videos while applying the 
distance education system in teaching listening and speaking skills. 
19  
 )100  ( %  The availability of modern communication mechanisms, including computers and 
networks, in teaching listening and speaking skills. 
20  
 )90  ( %  The use of computer and electronic applications in the teaching and learning 
process in teaching listening and speaking skills. 
21  
 )85  % (  Update electronic information content in teaching listening and speaking skills. 22  
 )90  ( %  Multiple sources of knowledge and dealing with thousands of websites in teaching 
listening and speaking skills. 
23  
 )85  ( %  Developing the personality of the learner in the distance education system in 
teaching listening and speaking skills. 
24  
 )90  ( %  Improving the quality of teaching and learning during the study and research 
process. 
25  
 )100  ( %  Achieving mental and behavioral flexibility on the part of the learner and teacher 
in order to save time and effort in the study and research process. 
26  
 )90  ( %  Modeling and presenting education in a standardized format. 27  
 )85  ( %  Motivating students to self-learning through interaction and reading. 28  
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 )90  ( %  Providing students with knowledge, information and skills with the least time and 
effort in teaching listening and speaking skills. 
29  
 )85  ( %  Modeling and standardizing education in teaching listening and speaking skills. 30  
Third - professional / scientific standards, which include: 
 )100  ( %  Enabling the teacher to develop the scientific and academic level of the learner in 
teaching listening and speaking skills.  
31  
 )90  ( %  Providing the learner with new and advanced experiences through the distance 
education system in teaching listening and speaking skills.  
32  
 )90  ( %  Effectively employing the experiences of the learner during the application of the 
distance education system.  
33  
 )85  ( %  Empowering students with oral and written expression in teaching listening and 
speaking skills.  
34  
 )90  ( %  Providing students with the main values included in the scientific material in 
teaching listening and speaking skills. 
35  
 )85  ( %  Achieving comprehensive quality in providing scientific knowledge in teaching 
listening and speaking skills.  
36  
 )90  ( %  Achieving systematic and periodic review of the teacher and the learner in 
teaching listening and speaking skills.  
37  
 )100  ( %  Provide feedback during the study and research process in teaching listening and 
speaking skills.  
38  
 )90  ( %  Satisfying the basic needs of the teacher and the learner in teaching listening and 
speaking skills.  
39  
 )85  ( %  Clarity of the educational goals of the teacher and the learner in teaching listening 
and speaking skills.  
40  
 )90  ( %  Clarity of measurement and evaluation tools for the teacher and the learner in 
teaching listening and speaking skills. 
41  
 )90  ( %  Taking into account the basic needs of educational institutions in teaching 
listening and speaking skills. 
42  
 )100  ( %  Diversifying questions presented to students during the application of the distance 
education system in teaching listening and speaking skills. 
43  
 )90  ( %  Diversifying experiences and skills provided during the application of the distance 
education system in teaching listening and speaking skills. 
44  
 )85  ( %  Ensuring follow-up, focus and questioning by the teacher and the learner in 
teaching listening and speaking skills. 
45  
2- Results related to the second question from the research questions: 
The text of the second question reads as follows: What are the availability of standards in educational practices 
for both the teacher and the learner in teaching listening and speaking skills? 
Table No. (2) shows the availability of standards in educational practices for both the teacher and the 
learner in teaching listening and speaking skills 
SN Distance education system quality standards 
in teaching listening and speaking skills 
The extent of its availability in educational practices for both the teacher and the learner in 
teaching listening and speaking skills 
The first grade includes these 
criteria with a degree 
The second grade includes 
these criteria with a degree 
The third grade includes 
these criteria with a degree 
First - educational standards, which include: Large medium Weak Large medium weak Large medium weak 
1 Distance education achieves positive 
interaction with knowledge and information in 
teaching listening and speaking skills. 
1   1   1    
2 Distance education enables the teacher to 
achieve his educational goals in teaching 
listening and speaking skills. 
 1  1    1   
3 Students interact positively with the teacher 
and subject in teaching listening and speaking 
skills. 
 1  1   1   
4 Taking into account the cultural and linguistic 
side of the teacher and the learner in teaching 
listening and speaking skills. 
1   1   1    
5 The effectiveness of students in practicing the 
educational activities included in the distance 
education system in teaching listening and 
speaking skills. 
1   1   1   
6 Taking into account the individual differences 
of students in teaching listening and speaking 
skills. 
1    1    1    
7 Achieving comprehensive follow-up of learner 
behaviors in teaching listening and speaking 
skills. 
1   1     1    
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8 Providing the learner with positive, new and 
interactive behaviors in teaching listening and 
speaking skills. 
1    1    1     
9 Providing the teacher and the learner with 
solutions and alternatives to quickly solve 
problems in teaching listening and speaking 
skills. 
1     1      1    
10 Psychological satisfaction and happiness with 
the application of the distance education 
system. 
1    1       1  
11 Diversifying teaching methods by the teacher 
during the application of the distance education 
system. 
   1    1     1  
12 Activating modern strategies in the distance 
education system on the part of the teacher. 
 1       1    1  
13 Adherence to the procedures of each strategy 
separately on the part of the learner. 
  1  1   1  
14 Activating the activities and events in the 
distance education system by the teacher. 
 1   1   1  
15 Commitment to teaching procedures while 
applying the distance education system. 
 1   1   1  
Total 9 4 2 10 4 1 8 6 1 
Percentage %60 %27 %13 %66 %27 %7 %53 %40 %7 
Second - technical technological standards, which 
include: 
         
16 Diversifying the programs used in the distance 
education system to teach listening and 
speaking skills. 
1     1   1  
17 Provide technical and technical support to 
students and teachers in teaching listening and 
speaking skills. 
1   1   1   
18 Providing scientific books and e-courses in 
teaching listening and speaking skills. 
1   1   1   
19 Using educational aids such as pictures, 
drawings and videos while applying the 
distance education system in teaching listening 
and speaking skills. 
 1   1   1  
20 The availability of modern communication 
mechanisms, including computers and 
networks, in teaching listening and speaking 
skills. 
1   1   1   
21 The use of computer and electronic 
applications in the teaching and learning 
process in teaching listening and speaking 
skills. 
1   1   1   
22 Update electronic information content in 
teaching listening and speaking skills. 
1     1   1  
23 Multiple sources of knowledge and dealing 
with thousands of websites in teaching 
listening and speaking skills. 
  1   1   1 
24 Developing the personality of the learner in the 
distance education system in teaching listening 
and speaking skills. 
1     1   1  
25 Improving the quality of teaching and learning 
during the study and research process. 
 1   1   1  
26 Achieving mental and behavioral flexibility on 
the part of the learner and teacher in order to 
save time and effort in the study and research 
process. 
 1   1   1  
27 Modeling and presenting education in a 
standardized format. 
  1   1   1 
28 Motivating students to self-learning through 
interaction and reading. 
  1   1   1 
29 Providing students with knowledge, 
information and skills with the least time and 
effort in teaching listening and speaking skills. 
1     1   1  
30 Modeling and standardizing education in 
teaching listening and speaking skills. 
  1   1   1 
Total 8 3 4 4 7 4 4 7 4 
Percentage %53 %20 %27 %27 %46 %27 %27 %46 %27 
Third - professional / scientific standards, which 
include: 
         
31 Enabling the teacher to develop the scientific 
and academic level of the learner in teaching 
listening and speaking skills. 
1    1   1  
32 Providing the learner with new and advanced 
experiences through the distance education 
system in teaching listening and speaking 
skills. 
1    1   1  
33 Effectively employing the experiences of the 
learner during the application of the distance 
education system. 
1     1   1  
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34 Empowering students with oral and written 
expression in teaching listening and speaking 
skills. 
1   1   1   
35 Providing students with the main values 
included in the scientific material in teaching 
listening and speaking skills. 
1     1   1  
36 Achieving comprehensive quality in providing 
scientific knowledge in teaching listening and 
speaking skills.  
 1   1   1  
37 Achieving systematic and periodic review of 
the teacher and the learner in teaching listening 
and speaking skills.  
 1   1   1  
38 Provide feedback during the study and research 
process in teaching listening and speaking 
skills.  
  1   1   1 
39 Satisfying the basic needs of the teacher and 
the learner in teaching listening and speaking 
skills. 
 1   1   1  
40 The clarity of the educational goals of the 
teacher and the learner in teaching listening and 
speaking skills. 
1   1   1   
41 Clarity of measurement and evaluation tools 
for the teacher and the learner in teaching 
listening and speaking skills. 
1     1 1   
42 Taking into account the basic needs of 
educational institutions in teaching listening 
and speaking skills. 
 1   1   1  
43 Diversifying questions presented to students 
during the application of the distance education 
system in teaching listening and speaking 
skills. 
 1   1   1  
44 Diversifying experiences and skills provided 
during the application of the distance education 
system in teaching listening and speaking 
skills. 
 1   1   1  
45 Ensuring follow-up, focus and questioning by 
the teacher and the learner in teaching listening 
and speaking skills. 
1     1   1   
Total 8 6 1 3 10 2 4 10 1 
Percentage %53 %40 %7 %20 %66 %14 %27 %66 %7 
 
Table No. (3) shows the percentage and general level of the availability of standards in educational 









Weak  Medium  High   
High   60  %  27  %  13  %  Educational  The first primary  
High   53  %  20  %  27  %  Technical 
technology   
High   53  %  40  %  7  %  Scientific 
professional   
High   66 %  27 %  7 %  Educational The second primary 
medium  27 %  46 %  27 %  Technical 
technology  
medium  20 %  66 %  14 %  Scientific 
professional  
High   53 %  40 %  7 %  Educational Third primary  
medium  27 %  46 %  27 %  Technical 
technology  
medium  27 %  66 %  7 %  Scientific 
professional  
3- Results related to the third question from the research questions: 
The third question stipulated the following: What are the necessary procedures that enable teachers and students 
to acquire these standards in teaching listening and speaking skills? Where the researcher prepared a list of 
necessary procedures that enable teachers and students to acquire these standards in teaching listening and 
speaking skills in Appendix No. (2) Thus, the researcher reached the answer to the third question of the research 
questions. 
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Research Recommendations and Suggestions: 
1- Research Recommendations: 
A- Designing training programs for teachers and students on the importance of distance education. 
B - Holding training courses for teachers and educational supervisors to provide them with the necessary 
standards for the quality of distance education. 
C - Developing methods for evaluating students' performance while listening and speaking, so that these 
methods include listening and speaking skills. 
D - Make use of the list of quality standards for distance education by teachers, supervisors, and those interested 
in developing listening and speaking skills in the general education stages. 




A- Conducting research that determines the skills necessary for listening and speaking for middle school students. 
B- Conducting research that determines the listening and speaking skills of university education students. 
C - Conducting research that identifies the reasons for the low level of students in the general education stages in 
terms of listening and speaking skills. 
D - Conducting research to determine the extent to which high school students have the skills of listening and 
speaking. 
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